Seconds can mean the difference between life and death in an emergency. Getting resources where they are needed as
quickly as possible is vital. This is especially true when dealing with 911 emergencies. However, without clearly posted civic
numbers to guide them, emergency responders can sometimes be challenged to locate the address of a 911 call. Clearly
post your civic number, so that police, firefighters and paramedics can locate you as quickly as possible if an emergency
should occur.

Posting Your Civic Number
Civic number signs must be placed on a dedicated post and adhere to the specifications in the Municial By-Law:
b) civic numbers shall face towards the street or private road on which the lot or building is situated and which forms part
of the civic address for the lot or building except that doubleside signage may be used, in which event the civic number
shall be on both sides of the sign and perpendicular to the street or private road;
c) civic numbers shall be in Arabic numerals (12 - not XII or Twelve)
d) the bottom of the numerals shall be in a minimum of 1.2 metres above grade;
e) the color of the numerals shall consist of reflective material that clearly contrasts with the background upon which the
numbers are displayed
f) the height of the numerals shall not be less than 9 centimetres
w The sign must be located on the same side of the road as the building
w Signs placed on buildings must be at least 10cm / 4in tall and illuminated at night
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On Private Lanes:
DO NOT POST YOUR CIVIC NUMBER SIGN ON THE STREET SIGN POST. This can cause confusion with the
numbers on the main road. Post your civic number at the end of your driveway on the private lane (see below)
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